
Stoke and Newcastle CAP Debt Centre 

 

 
 
One in three people in chronic debt has attempted or contemplated suicide. The CAP Stoke & 
Newcastle Debt Centre is one way the church can help to undo the devastation that debt brings to 
ordinary people. Several churches across Stoke-on-Trent have come together to make this a reality. 
Now we need to extend our core team. 
 
Main purpose of the role: Your role as a CAP Debt Coach would be to support clients on their 
journey to becoming debt free through home visits and ongoing support. All of this would be done in 
a way that positively reflects the Christian faith and the core values of the charity. 
 
Reporting to: CAP centre manager and the partner churches. 
 
Salary: this is a volunteer position. All expenses will be paid and a mobile phone and laptop will be 
supplied. 
 
Hours: The minimum time commitment is sixteen hours per week. This can be very flexible, but 
occasionally may involve evenings. 
 
Key accountabilities 

 To positively promote the Christian faith in line with the objectives of the charity. 

 All clients are visited in their homes, so having a car and full license is a requirement. 

 To be part of a team that delivers debt advice to the client – this will involve a fact-find of 
their current financial situation, communication of the prepared budget and financial plan, 
and encouragement to stick to the plan. 

 To accompany clients to court in order to provide support as they secure affordable 
repayments and other legal agreements. 

 To take part in all initial and ongoing training in order to offer the best service possible. 
 

Skills and experience (Essential) 

 Evidence of passion for the poor and evangelism, and practical outworking of this. 

 Skills in administration: organisation, IT and organising  
 

Skills and experience (desirable) 

 To have a passion for evangelism and the ability to explain the gospel in a clear, relevant and 
natural way. 
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 Comfortable working with numbers, and able to effectively work with and understand a 
household budget. 

 Excellent verbal and written communication skills. 

 Ability to remain emotionally strong through stressful situations. 

 A logical, articulate approach to work. 

 Excellent time and task management. 

 Sincere acceptance and understanding of the Christian purpose of the charity. 
 
Christian commitment 

 Must be in agreement with CAP's Statement of Faith and Core Values. 

 Must be an active part of a local church in our area, and have the full support of your senior 
minister. 

 Strong faith and relationship with Jesus is essential as you will be the face-to-face contact 
with the public, communicating the Christian purpose of the charity with clients. 

 You will need to be willing to pray with and for clients and team members as a natural 
expression of your faith. 

 
Training 

 Initial training is over 6 days at CAP's head office in Bradford. Expenses will be paid. 
 
Other 

 As part of this role you must complete an application for an enhanced DBS disclosure 
(formally CRB). 

 You will need access to the internet and an active email address. 
  
What now? 

 The first step is an informal chat with the chair of the Stoke and Newcastle Debt Centre, Jon 
Mason, on 0750 200 4611. 

 Although there is no hard deadline, we are actively recruiting now. If you are interested, 
please get in touch. 

 


